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Sisters & Brothers,

The plans for implementation of some of the new initiatives in the Collective
Agreement are well underway.

Every member is now receiving, through e-mail, a copy of all job postings.
Members no longer have to look for the job postings on Connexion, they come to
you directly!

Joint training sessions with stewards and front line managers on the changes to the
new Collective Agreement are scheduled in every province over the next couple of
weeks. This will ensure that everyone receives the same message and interpretation
of the language.

A series of other meetings are being scheduled, over the next month, on the
Combination and Community Technicians. Discussions will be held on who will
take on the role of these new technicians and training plans will be finalized and
rolled out to members and managers.

The next meeting of the Common Interest Forum (CIF) is scheduled for Oct 18 &
19, 2010. We should have a better idea after that meeting of the timelines for the
implementation of Remote Call Monitoring and the Sales Incentive Plan.

We will keep you posted as the implementation plan progresses.

In solidarity,

Penny Fawcett Phil Briffett
Bobby MacDonald Chuck Rouse
Mary Croke Joyclin Coates
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