CEPACC Membership Bulletin
June 6, 2011

Flexconnect Re-enrollment Period Re-opened

On May 10, we issued a membership bulletin when we realized that many members were not
aware of the increases in premiums to flexconnect benefits for the coming 12 months.

Since then, we talked to the company through the Common Interest Forum voicing member’s
displeasure that the message of increased premiums was not evident in their e-mail to
employees or in the Connexion posting. As a result of this discussion, the company has
agreed to re-open flexconnect re-enrollment for a period of three days, from June 6 — 8, 2011.
This will give members an additional opportunity to re-examine benefits based on the
increased costs.

The company will be sending each employee an e-mail and posting a message to Connexion
today. Please read these documents for detailed information on the increases.

In solidarity,
Penny Fawcett Phil Briffett
Bobby MacDonald Lynn Briggs

Mary Croke Joyclin Coates



